








6. Approach to reporting



Approach to reporting
GRI 102-42, GRI 102-44. GRI 102-46, GRI 102-47, GRI 102-52

The 2021/2022 Sustainability Report cov-
ers information on the performance of 
the entire LPP Group for the 01.02.2021-
-31.01.2022 reporting period. It was pre-
pared in accordance with the GRI Sustain-
ability Reporting Standards at Core level. 
Information on changes in the methodol-
ogy of approach to some of the measures 
were highlighted each time in the results 
compilation section. Previous reports are 
available on the LPP website, under the 
“sustainable development” tab.
 
When analysing the material topics, we 
followed the principle of double relevance 
and the principle of incorporating the 
stakeholder perspective. According to the 
AA1000SES standard, each year the man-
agers responsible for the reporting pro-
cess, with the support of external experts, 
review the stakeholder map to identify 
the dialogue participants. The topics most 
frequently identifi ed by the stakehold-
ers as particularly important include the 
environmental impact of our operations 

and supply chain, human rights issues, 
responsible employer practices and focus 
on product safety and quality. Taking 
into account the fi ndings of our previous 
stakeholder dialogues, in 2022 we held an 
expert stakeholder panel focused primarily 
on environmental topics. The list of materi-
al reporting topics refl ects the conclusions 
of internal discussions and stakeholder 
dialogue and includes issues identifi ed as 
most important from the perspective of 
LPP’s socio-economic and environmental 
impact.

Internal perspective LPP stakeholders’ 
perspective

Validation of reporting 
topics relevance

A series of seminars for 
representatives of LPP 
Management Board and 
executives, conducted by 
CSRinfo experts, dedicated 
to current ESG and 
sustainability trends. 

A review of LPP’s practices 
and polices, including the 
conclusions of the main 
improvement works of 
the management of human 
rights and environmental 
impact issues. 

Findings from the previous 
stakeholder panels that 
LPP has beeb conducting 
since 2017, as well as the 
results of surveys and 
expert interviews carried 
out as part of the previous 
reporting process. 

The results of the expert 
stakeholder panel in 2022. 
The panel addressed one of 
the most relevant reporting 
topics. 

A decision-making 
workshop where the 
LPP Management Board 
discussed and fi nally 
approves the key ESG 
reporting topics for 2021/22. 
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KEY REPORTING TOPICS1

1 The issues are not listed in the order of signifi cance. All the issues are considered highly signifi cant.  

Key topics in the report for the fi nancial year

FEB. 2021 – JAN. 2022 FEB. 2020–JAN.2021 JAN. 2019–JAN. 2020
Sustainable fashion 
and climate impact

Sustainable fashion Legality of operations

LPP as an employer LPP as an employer Investments in advanced 
technologies

Improving ESG management 
processes 

LPP economic and social 
impacts during the pandemic 

Customer satisfaction

Omnichannel and new 
technologies 

New business model and 
omnichannel development 

The company’s business strategy 
and future plans

Assessment of suppliers’ 
workplace conditions

Assessment of suppliers’ 
workplace conditions

Assessment of suppliers’ 
workplace conditions 

Business ethics and compliance 
with the law 

Legality of operations Conditions of work at LPP 

Product quality and safety Product safety Product safety

Customer satisfaction Product quality Product quality 

Development of the retail 
network  

Customer satisfaction Employee satisfaction 

Investments in advanced 
technologies 

Employee development 

Development of the retail 
network  

Conditions of work at points 
of sale (LPP Retail) 

Sustainable fashion

LIST OF NON-FINANCIAL DISCLOSURES 

List of reporting disclosures required by the Polish Accounting Act  

Topic Page number 
1. LPP business model 13, 15

2. Key performance measures 6, 15

3. Politics, procedures, regulatory documents at 
LPP:

•  employee matters 41

•  social matters 41

•  environmental matters 30-31

•  protection of human rights 41, 44, 47 

•  anti-corruption 25-26 

4. Non-fi nancial risks and their management 22-23 

5. UE Taxonomy information 64 
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Issue Page number
Expression of continued support 
for the UN Global Compact

68

Human rights 

Principle 1. Businesses should support and respect the 
protection of internationally proclaimed human rights.

41, 47-48

Principle 2. Businesses should make sure that they 
are not complicit in human rights abuses.

41, 43, 47-48

Labour 

Principle 3. Businesses should uphold the freedom 
of association and the eective recognition of the right 
to collective bargaining. 

LPP respects the freedom of association 
and the right to collective bargaining. In the 
reporting period, there were no trade unions 
or instances of collective bargaining at LPP. 
For more on this, go to p. 41-46. 

Principle 4. Businesses should uphold the elimination 
of all forms of forced and compulsory labour.

These are very important principles for LPP 
in the context of the organisation’s cooperation 
with its suppliers and ones that we stand 
by unconditionally. Our requirements for 
suppliers state that explicitly. 
For more on this, go to p. 41, 47-48. 

Principle 5. Businesses should uphold the eective 
abolition of child labour.

Principle 6. Businesses should uphold the elimination 
of discrimination in respect of employment 
and occupation. 

43

Environment 

Principle 7. Businesses should support a precaution-
ary approach to environmental challenges.

30–34 

Principle 8. Businesses should undertake initiatives 
to promote greater environmental responsibility.

32-33

Principle 9. Businesses should support the develop-
ment usion of environmentally friendly technologies. 

31-34

Anti-corruption 

Principle 10. Businesses should work against 
corruption in all its forms, including extortion 
and bribery. 

25-26

Un Global Compact – Communication 
on progress  
GRI 102-41 

Since 2019 LPP SA has been a part of the 
UN Global Compact. This means we are 
implementing The Ten Principles defi ned 
by the initiative and report our progress in 

that respect. We are certain of the value 
of such an approach to the business and 
social role of each and every company. We 
pledge to continue to support the imple-
mentation of the UN Global Compact prin-
ciples in our business practices and other 
activities. 
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GRI CONTENT INDEX 
GRI 102-55

THE LIST OF DISCLOSURES INCLUDED IN THE REPORT

Disclosure No. GRI Standard Title Disclosure Name Comments / Reported Page No.

Gri 101. Foundation 2016 essential information [it does not include any disclosures.]

I. PROFILE DISCLOSURES [GENERAL DISCLOSURES 2016]

GRI 102-1* GRI 102. General 
Disclosures 2016 

Name of the organization. 7, 63

GRI 102-2* Activities, brands, products, and services. 6 

GRI 102-3* Location of headquarters. LPP SA. ul. Łąkowa 39/44,  
80-769 Gdańsk

GRI 102-4* Location of operations. 6-7 

GRI 102-5* Ownership and legal form. 21

GRI 102-6* Market served by the group and its brands. 6, 

GRI 102-7* Scale of the organization. 6

Own measure Not applicable Retail space in sq. meters for the whole Group and the percentage increase YoY. 15

Store count and YoY increase for the whole Group. 15 

E-commerce revenue – share in the Group's total revenue. 15

GRI 102-8* GRI 102. General 
Disclosures 2016

Information on employees and other workers. 57–59 

GRI 102-9* Description of the supply chain. 31, 36, 48 

Own measure Not applicable Foreign suppliers’ percentage share in the overall procurement value by country (all products). 48

Percent share of European-based production. 48

GRI 102-10* GRI 102. General 
Disclosures 2016

Significant changes to the size, structure or ownership of the organization and its supply chain. 7 

GRI 102-11* Precautionary Principle or approach. 22 

GRI 102-12* A list of externally-developed economic, environmental and social charters, principles, or other initiatives to which the organization 
subscribes, or which it endorses.

27

GRI 102-13* Membership of associations. 27 

GRI 102-14* Statement from senior decision-maker. 3-4

GRI 102-15* Key impacts, risks, and opportunities. 3-4, 6, 8-9, 
10-13, 22

GRI 102-16* Values, principles, standards, and norms of behavior. 24–25 

GRI 102-17* Mechanisms for advice and concerns about ethics 24
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GRI 102-18* GRI 102. General 
Disclosures 2016

Governance structure of the organization, including committees of the highest governance body. 19-20

GRI 102-40* List of stakeholder groups. 28

GRI 102-41* Collective bargaining agreements. No such agreements  
in the organization.

GRI 102-42* Identifying and selecting stakeholders. 66

GRI 102-43* Approach to stakeholder engagement. 28, 66

GRI 102-44* Key topics and concerns raised. 66-67

GRI 102-45* Entities included in the consolidated financial statements. 63

GRI 102-46* Defining report content and topic Boundaries. 56

GRI 102-47* List of material topics. 67

GRI 102-48* Restatements of information – the effect of any restatements of information given in previous reports,  
and the reasons for such restatements.

No corrections.

GRI 102-49* Changes in reporting – Significant changes from previous reporting periods in the list of material topics and topic Boundaries. Change in emissions count-
ing methodology, Extension 
with employment scale.

55 

GRI 102-50* Reporting period. Reporting year beginning 
on 1 Feb. 2021 and ending 
31 Jan. 2022.

GRI 102-51* Date of most recent report. April 2021.  

GRI 102-52* Reporting cycle. Yearly.

GRI 102-53* Contact point for questions regarding the report.  Cover

GRI 102-54* Claims of reporting in accordance with the GRI Standards. This report has been prepa-
red in accordance with the 
GRI Standards: Core option.

GRI 102-55* GRI content index. 69 

GRI 102-56* External assurance. The report was subject to 
an external audit.

II. SPECIFIC DISCLOSURES ON KEY REPORTING TOPICS

The reporting topic: Omnichannel business model and new technologies

GRI 103-1* GRI 103.  
Management  
Approach 2016

Explanation of the material topic and its Boundary. 10–13 

GRI 103-2* The management approach and its components.

GRI 103-3* Evaluation of the management approach.
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Own measure Not applicable Description of the business model and development of omnichannel. 6, 10–13

The reporting topic:  Development of the retail network

GRI 103-1 GRI 103.  
Management  
Approach 2016 

Explanation of the material topic and its Boundary. 10

GRI 103-2 The management approach and its components.

GRI 103-3 Evaluation of the management approach.

Own measure Not applicable Average number of garments sent to stores daily. 14   

Percent share of different modes of transportation in the reporting year. 36

The reporting topic: Improving ESG management processes

GRI 103-1* GRI 103.  
Management  
Approach 2016 

Explanation of the material topic and its Boundary. 19, 41 

GRI 103-2* The management approach and its components.

GRI 103-3* Evaluation of the management approach.

Own measure Not applicable Description of the ESG management structure. 19 

Description of key activities to develop and refine the approach to managing ESG issues. 19, 41 

The reporting topic:  Business ethics and legality of operations

GRI 103-1* GRI 103.  
Management  
Approach 2016 

Explanation of the material topic and its Boundary. 24-26

GRI 103-2* The management approach and its components.

GRI 103-3* Evaluation of the management approach.

GRI 205-2* GRI 205.  
Anti-corruption 
2016 

Communication and training about anti – corruption policies and procedures (partially disclosed). 63

GRI 205-3* Confirmed incidents of corruption and actions taken. No such situations  
in the reporting period.

63

ENvIRONmENTAL TOPICS

The reporting topic: Sustainable fashion and impact on climate

GRI 103-1* GRI 103.  
Management  
Approach 2016 

Explanation of the material topic and its Boundary. 30

GRI 103-2* The management approach and its components.

GRI 103-3* Evaluation of the management approach.

Own measure Not applicable LPP’s major sustainable fashion goals (descriptive measure). 31 

Percent share of Eco Aware products in LPP collections. 34

Energy

GRI 302-1* GRI 302.  
Energy 2016 

Energy consumption within the organization. 55
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Emissions

GRI 305-1* GRI 305.  
Emissions 2016 

Direct (Scope 1) GHG emissions. 39, 55

GRI 305-2* Energy indirect (Scope 2) GHG emissions. 39, 55

GRI 305-3* Other indirect (Scope 3) GHG emissions. 39, 55

GRI 305-4 GHG emissions intensity. 39, 55

Supplier environmental assessment

GRI 308-2* GRI 308: Supplier 
environmental 
assessment
2016

Negative environmental impacts in the supply chain and actions taken (descriptive) [partially disclosed]. 33

Waste

GRI 306-3* GRI 306.  
Waste 2020

Waste generated [partially disclosed]. 56

GRI 306-4* Waste diverted from disposal 56

SOCIAL TOPICS

The reporting topic: LPP as an employer 

GRI 103-1* GRI 103.   
Management  
Approach 2016

Explanation of the material topic and its Boundary. 41

GRI 103-2* The management approach and its components.

GRI 103-3* Evaluation of the management approach.

Employment

GRI 401-1* GRI 401. 
Employment 2016 

New employee hires and employee turnover, incl.: 60-61

Employees who left the organization by gender and age. 60-61

New employee hires by gender and age. 60-61

GRI 401-2 Benefits provided to full-time employees that are not provided to temporary or part-time employees. 44 

Diversity

GRI 405-1 GRI 405. Diversity 
and Equal.  
Opportunity 2016 

Diversity of governance bodies and employees. 57-59

GRI 405-2 Ratio of basic salary and remuneration of women to men. 60 

Own measure Not applicable Percentage share of employees with disabilities. 59
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Occupational Health and Safety

GRI 103-1* GRI 103.  
Management  
Approach 2016

Explanation of the material topic and its Boundary. 46

GRI 103-2* The management approach and its components.

GRI 103-3* Evaluation of the management approach.

GRI 403-1 GRI 403.   
Occupational 
Health and Safety 
2018 

Occupational health and safety management system. 46

GRI 403-2 Hazard Identification, risk assessment, and incident investigation. 46

GRI 403-3  Occupational health services. 46

GRI 403-4 Worker participation, consultation, and communication on occupational health and safety. 46

GRI 403-5 Worker training on occupational health and safety. 46

GRI 403-6 Promotion of worker Health. 46

GRI 403-7* Prevention and mitigation of occupational health and safety impacts directly linked by business relationships. 46

GRI 403-9 Work-related injuries. 61

Training and education 

GRI 103-1* GRI 103.   
Management  
Approach 2016 

Explanation of the material topic and its Boundary. 43-45

GRI 103-2* The management approach and its components.

GRI 103-3* Evaluation of the management approach.

GRI 404-1 GRI 404. Training 
and education 
2016

Average hours of training per year per employee (partially disclosed).  61

GRI 404-2 Programs for upgrading employee skills and transition assistance programs. 43-45

The reporting topic: Customer satisfaction

GRI 103-1 GRI 103.   
Management  
Approach 2016 

Explanation of the material topic and its Boundary. 49-50

GRI 103-2 The management approach and its components.

GRI 103-3 Evaluation of the management approach.

Own measure Not applicable Sales revenue. 15

The reporting topic: Product safety and quality

GRI 103-1* GRI 103.   
Management  
Approach 2016 

Explanation of the material topic and its Boundary. 41, 49

GRI 103-2* The management approach and its components.

GRI 103-3* Evaluation of the management approach.

Own measure Not applicable Number of quality inspections in factories and the Distribution Centre carried by LPP inspectors daily in the reporting year. 49-50
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GRI 416-2* GRI 416. Customer 
health and safety 
2016

Incidents of non-compliance concerning the health and safety impacts of products and services. 50

 The reporting topic: Assessment of suppliers’ workplace conditions

GRI 103-1* GRI 103.   
Management  
Approach 2016 

Explanation of the material topic and its Boundary. 26, 47

GRI 103-2* The management approach and its components.

GRI 103-3* Evaluation of the management approach.

GRI 414-1* GRI 414. Supplier 
social assessment 
2016

New suppliers that were screened using social criteria. 47

Own measure Not applicable Number of inspections concerning occupational health and safety, workplace conditions and human rights in the reporting 
Year.

47

Lokalne społeczności 

GRI 413-1 GRI 413. Local 
communities 2016

Operations with local community engagement, impact assessments, and development programs. 100% 62

Own measure Not applicable Donations in the reporting year. 62

Number of volunteers involved in community service projects in the reporting year. 62

GRI 415-1 GRI 415. Public 
Policy 2016 

Political contributions. LPP does not make any 
monetary or in-kind  
contributions towards  
political initiatives.
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External verifi cation

 

 
 
 
Deloitte refers to one or more of Deloitte Touche Tohmatsu Limited, a UK private company limited by guarantee, and its network of member firms, each of which is 
a legally separate and independent entity. Please see www.deloitte.com/pl/about for a detailed description of the legal structure of Deloitte Touche Tohmatsu 
Limited and its member firms. 
 
Member of Deloitte Touche Tohmatsu Limited 
 
District Court for the city of Warsaw KRS, No. 0000446833, NIP: 527-020-07-86, REGON: 010076870  
 

Assurance Engagements on Greenhouse Gas Statements (ISAE 3410), issued by the International Auditing and 
Assurance Standards Board. These standards require that we plan and perform this engagement to obtain limited 
assurance about whether the selected GRI indicators presented in the ESG Report are not inconsistent with the GRI 
Standards Guidelines for Sustainability Reporting and that the indicators presenting GHG emissions data are not 
inconsistent with the GHG Protocol's guidelines for measuring GHG emissions 

The procedures performed under the limited assurance engagement are different in nature and limited in scope 
both in terms of risk assessment procedures, including an understanding of internal control, and in terms of the 
procedures performed in response to the risks assessed compared to the reasonable assurance engagement. As a 
result, the level of assurance obtained through an assurance service providing limited assurance is significantly 
lower than the level of assurance that could be obtained through an assurance service providing reasonable 
assurance.  
The procedures we performed were based on our professional judgement, our assessment of the risk of material 
misstatement of the indicators due to intentional actions or misstatements, and included interviews, observations of 
the processes performed, examination of documents, analytical procedures, assessments of the appropriateness of 
calculation methods and reporting policies, and agreeing or reconciling with underlying records.   

In order to form our conclusion on the indicators as marked in the GRI index presented in the ESG Report, we 
undertook in the period 25th March 2022 – 20th April 2022 the following procedures: 

 through inquiries, obtained an understanding of Company’s control environment and information systems 
relevant to reporting the indicators under review, but did not evaluate the design of particular control 
activities, obtain evidence about their implementation or test their operating effectiveness; 

 obtained an understanding through inquiries, analytical procedures, observation and other applicable 
evidence gathering procedures on a sample basis on the key structures, systems, processes, procedures and 
internal controls relating to collation, aggregation, validation and reporting of data for the indicators under 
review; 

 evaluated whether the Company’s methods for developing estimates are appropriate and had been 
consistently applied. However our procedures did not include testing the data on which the estimates are 
based or separately developing our own estimates against which to evaluate LPP S.A. estimates; 

 compared the information included in the ESG Report to internal documentation of the Company; 

The process the organization adopts to define, gather and report data on its non-financial performance is not subject 
to the formal processes adopted for financial reporting. Therefore, data of this nature is subject to variations in 
definitions, collection and reporting methodology with no consistent, accepted standard. This may result in non- 
comparable information between organizations and from year to year within the organization as methodologies 
develop. The accuracy and completeness of the information disclosed in the Sustainability Report are subject to 
inherent limitations given their nature and the methods for determining, calculating or estimating such information. 

Conclusion 

Based on our work, we find that nothing has come to our attention, in all material respects, that would make us 
believe that:  

 GRI indicators within the scope of our work included in the GRI index presented in the ESG Report prepared 
by LPP S.A. do not comply with the GRI Standards for the preparation of sustainability reports for the "Core" 
option issued by the Global Reporting Initiative, and that 

 the data presented under GRI indicators 305-1, 305-2 and 305-3 on Green House Gas emissions and 
methodology used to calculate emissions is not consistent with the GHG Protocol guidelines. 

 

 

 
 

Deloitte Audyt sp. z o.o. sp.k.   
Warsaw, 20th April 2022 
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a legally separate and independent entity. Please see www.deloitte.com/pl/about for a detailed description of the legal structure of Deloitte Touche Tohmatsu 
Limited and its member firms. 
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Independent Limited Assurance Report on Indicators Presented in the Sustainability Report of LPP S.A. for 
the period from 1.02.2021 – 31.01.2022 

To the Management Board of LPP S.A. 
Łąkowa 39/44 
80-769 Gdańsk 
 

Scope of work performed and applicable criteria 

We have been engaged by the management of LPP S.A. to provide independent assurance in respect of LPP Group 
Sustainability Report 2020/21 (“the ESG Report”). The scope of our work included:  

 A limited assurance on the indicators presented in the Sustainability Report of LPP Group for the year 
from 31st February 2021 – 31st January 2022, developed by LPP S.A.  (the “Company”). The scope of our 
work covered all of the Company's reported General Disclosures presented in the GRI index and selected Topic 
Specific Disclosures: 205-2, 205-3, 302-1, 305-1, 305-2, 305-3, 306-3, 306-4, 308-2, 401-1, 403-7, 414-1 
and 416-2. The indicators included in the GRI index presented in the ESG Report have been reported in the 
"Core" option in the manner defined in the GRI Standards - Sustainability Reporting Guidelines, issued by the 
Global Reporting Initiative (GRI). 

 Limited assurance on the preparation and presentation of LPP indicators for greenhouse gas (GHG) emissions 
reported under GRI 305-1, 305-2 and 305-3 indicators, in accordance with the GHG Protocol issued by the 
World Resources Institute (WRI) and the World Business Council for Sustainable Development (WBCSD) 

Our limited assurance engagement has not extend to the other information included in the report nor the report as a 
whole. Accordingly, our conclusion below applies only these GRI indicators and not all data presented or any other 
information included in the ESG Report. 

Responsibility of the Management Board of the Company 

The Management Board of the Company is responsible for the preparation and presentation of the indicators presented 
in the Sustainability Report in accordance with Sustainability Reporting Guidelines GRI Standards for “Core” option,  
issued by Global Reporting Initiative (GRI). This responsibility includes establishing and maintaining appropriate 
performance management and internal control systems from which the reported information is derived. The 
Management Board of the Company is also responsible for reliable, correct and fair information and for correct 
preparation of the documentation provided to us. 

Our Independence and Quality Control 

In performing the service, we have complied with the independence and other ethical requirements set out in the 
International Code of Ethics for Professional Accountants (including International Standards of Independence) 
developed and approved by the International Ethics Standards Board for Accountants, which includes independence 
requirements and other requirements based on integrity, objectivity, professional competence and due care, 
confidentiality and professional conduct. 

In accordance with International Quality Control Standard No 1, issued by the International Federation of Accountants 
IFAC, we maintain a comprehensive system of quality control that includes documented policies and procedures for 
ensuring compliance with ethical requirements, professional standards and applicable legal and regulatory 
requirements 

Our Responsibility  

Our responsibility is to express a limited assurance conclusion on the selected GRI indicators in the scope pf our work   
presented in the ESG Report based on the procedures we have performed and the evidence we have obtained. We 
conducted our limited assurance engagement in accordance with International Standards on Assurance Engagements 
(ISAE 3000 revised), Assurance Engagements Other than Audits or Reviews of Historical Financial Information and 

 Deloitte Audyt sp. z o.o. sp.k. 
al. Jana Pawła II 22 
00-133 Warszawa 
Polska 
 
Tel.: +48 22 511 08 11 
Fax: +48 22 511 08 13 
www.deloitte.com/pl 
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We look forward 
to reading your e-mails

media@lppsa.com 
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